07/01/2013 Through 06/30/2014

Commonwealth of Virginia

07/01/2013 - 06/30/2014

Claim Production

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

c - Re-opened|  New Closing[ QSverall Adjusted
urrent Claim Adjuster IND MO | Other Total| IND| MO|Other| Total During Claim| IND MO| Other| Total Ratio Closing IND MO| Other| Total Total
Period Ratio Ratio

Barnes, Kevin 120 1 0 121 75 2 0 77 22 81.8% 86 2 0 88 88.9 % 40.0 % 131 1 0| 132 122.6
Brown, Shari 0 0 4 4 0 of 715 715 0| 17875.0% 0 of 719 719 100.6 %| 100.0 % 0 0 0 0 0.0
Chamberlain, John 10 2 1 13 o] 113 10 123 992.3% 3 31 11 45 349 % 31.7% 12 85 0 97 46.1
Clare, lan 114 15 2 131 94 41 6 141 36 135.1%| 121 51 8 180 101.7 % 58.4 % 117 10 1 128 114.3
Daniels, Philip 0| 207 11 218 0] 141 2 143 34 81.2% 2| 377 16 395 223.2%| 100.0 % 0 0 0 0 0.0
Day, Mitchell 291 0 0 291 0 0 0 0 22 7.6% 19 0 0 19 86.4 % 6.1 % 294 0 0] 294 181.7
Fulcher, Stuart 132 2 2 136| 106 15 3 124 50 127.9%| 152 15 3 170 97.7 % 54.8 % 135 3 2] 140 137.8
Germain, Jeffrey 31 1 0 32 8 4 2 14 17 96.9% 53 6 3 62 200.0 % 98.4 % 1 0 0 1 1.0
Gibson, Diane 0 2 0 2 0 of 1,141 1,141 0| 57050.0% 0 2| 1,141] 1,143 100.2 %| 100.0 % 0 0 0 0 0.0
Haskins, Gwendolyn 0 0 0 0 0 0| 1,215 1,215 0 0 0| 1,215] 1,215 100.0 %| 100.0 % 0 0 0 0 0.0
Hsu, Linda 0 0 0 0 0 30 1 31 0 0 0 1 1 32% 32% 0 30 0 30 18.7
Hubley, Donna 104 0 1 105 96 37 4 137 25 154.3% 98 33 4 135 83.3 % 50.6 % 126 5 1 132 131.8
Hughery, Wynee 1 42 1 44 1 99 10 110 2 254.5% 2] 143 11 156 139.3 %| 100.0 % 0 0 0 0 0.0
Jenkins, Debra 74 58 23 155 3 21 5 29 7 23.2% 7 30 10 47 130.6 % 24.6 % 73 51 20| 144 38.1
Jones, Denise 102 0 2 104| 75 6 0 81 13 90.4% 37 3 1 41 43.6 % 20.7 % 152 3 2| 157 145.4
Kirchner, Monetta 120 7 0 127] 130 22 4 156 21 1394%| 129 14 4 147 83.1% 48.4 % 142 15 0| 157 101.7
Lee, Jeanetta 111 2 0 113 36 13 1 50 5 48.7% 22 9 1 32 58.2 % 19.0 % 130 6 0| 136 124.9
Levy, Julie 35 0 1 36 2 1 0 3 3 16.7% 40 1 1 42 700.0 %| 100.0 % 0 0 0 0 0.0
Maciorowski, Karen 0 0 0 0 0 0 0 0 1 1 0 0 1 100.0 %| 100.0 % 0 0 0 0 0.0
Martin, Sue 1 6 0 7 0 0 0 0 2 28.6% 3 6 0 9 450.0 %| 100.0 % 0 0 0 0 0.0
Mccarty2, Nell 2 0 0 2 0 0 0 0 3 150.0% 4 1 0 5 166.7 %| 100.0 % 0 0 0 0 0.0
Miller, Robert 34 0 1 35 14 2 0 16 9 71.4% 56 2 2 60 240.0 %| 100.0 % 0 0 0 0 0.0
Olive, Linda 73] 284 65 422 11 918 18 937 117 249.8% 16| 1,081 69| 1,166 110.6 % 79.0 % 71 206 33] 310 1421
Padron2, Brigette 79 1 0 80| 39 2 0 41 12 66.3% 28 2 0 30 56.6 % 22.6 % 102 1 0| 103 110.7
Padron, Brigette 37 51 4 92 14| 142 679 835 28 938.0% 38| 161| 686 885 102.5 % 92.7 % 24 44 2 70 25.7
Pleasant, Alice 27 0 0 27 3 1 0 4 17 77.8% 47 1 0 48 228.6 %| 100.0 % 0 0 0 0 0.0
Pugh, Laurie 288 0 0 288 0 0 0 0 30 10.4% 21 1 0 22 73.3% 6.9 % 296 0 0] 296 178.5
Range, Tracey 3 68 0 71 0] 257 2 259 6 373.2% 3] 330 3 336 126.8 %| 100.0 % 0 0 0 0 0.0
Rodrigues, Michele 0 0 0 0 0 0 89 89 0 0 0 89 89 100.0 %| 100.0 % 0 0 0 0 0.0
SOMERVILLE, ERNEST 145 1 0 146| 103 27 4 134 34 1151%| 142 12 4 158 94.0 % 50.3 % 140 16 0] 156 114.9
Thornton, Cheryl 188 1 25 214 0 0 0 0 37 17.3% 43 2 5 50 135.1 % 19.9 % 179 0 22| 201 184.3
TINSLEY, VICKY 178| 247 76 501 111,218 45| 1,264 148 281.8% 56| 1,150 112]| 1,318 93.3% 68.9 % 167 387 41 595 289.9
Unassigned, 0 1 1 0 0 9 9 0 900.0% 0 0 10 10 111.1 %| 100.0 % 0 0 0 0 0.0
Weaver, Shane 0 0 0 0 2| 296 298 0 0 0| 296 296 99.3 % 99.3 % 0 2 0 2 0.0
Wildenger, Stephanie 110 1 113] 38 31 4 73 12 75.2% 48 9 4 61 71.8 % 30.8 % 112 24 1 137 92.6
Wilson-Kelly, Shana 145 33 28 206 0] 563 24 587 32 300.5% 19| 461 48 528 85.3 % 64.0 % 129 155 13| 297 101.7
Zborowska, Karolina 1 22 8 31 14| 137 13 164 15 577.4% 41 150 22 176 98.3 % 83.8 % 13 20 1 34 221

Sum:| 2,556| 1,055 257| 3,868| 853|3,845| 4,302 9,000 766| 252.5%| 1,300| 4,086| 4,499| 9,885 101.2 % 72.5% 2,546 1,064 139 3,749 2,426.5
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